CONG HOA XA HOQI CHU NGHIiA VIET NAM
SOCIALIST REPUBLIC OF VIET NAM

BO GIAO THONG VAN TAI
MINISTRY OF TRANSPORTATION

CUC HANG KHONG VIET NAM
CIVIL AVIATION AUTHORITY OF VIET NAM

GIAY CHUNG NHAN PHE CHUAN
APPROVED MAINTENANCE ORGANISATION

S6/Number: VN-878 NN/CAAV

Can cit Luat Hang khong dan dung Viét Nam va ciac quy dinh hién hanh, Cuc hang
khong Viét Nam chirng nhan/Pursuant to the Civil Aviation Regulations of Vietham being in force, the
Civil Aviation Authority of Vietnam hereby certifies:

IBERIA LINEAS AEREAS DE ESPANA S.A. OPERADORA

c6 dia chi/whose business address is:
Martinez Villergas 49-Madrid, 28027- Madrid, Spain

12 T6 chirc Bao duwdng dwoc phé chuin véi cac ning dinh dwoc liét ké tai Tai liéu pham
vi hoat dong./as Approved Maintenance Organisation with the ratings specified in Operations
Specifications.

Gidy chimg nhin nay xic nhin IBERIA LINEAS AEREAS DE ESPANA S.A.
OPERADORA dwgc dwgc thie hién bio dudng tau bay, hé thong sinh luc, thiét bi phu
va dich vu chuyén dung theo cac diéu kién néu trong Tai liéu pham vi hoat dong dinh
kém.

[This certificate certifies that IBERIA LINEAS AEREAS DE ESPANA S.A. OPERADORA is authorized to
perform maintenance: airframe, powerplant, accessories and specialised as defined in the attached Operations
Specifications.

Gidy chirng nhin nay c6 hi¢u lwre dén ngay hét han néu khong bi dinh chi, thu hdi truéc |
thoi han./ This Certificate unless canceled, suspended or revoked shall continue in effect until the followmg‘}“l' =

date of expiry:
Ngay c:?rl’p/Date of issue: 15/10/2024 KT. CUC TRUONG
Ngay hét han/ Date of expiry: 15/10/ 2025 FOR GENERAL DIRECTOR

PUTY GENERAL DIRECTOR

H6 Minh Tan

Chiing chi khéng dwge phép chuyén nhwong va bit ky thay déi lién quan dén phé chuin phai dwoc théng bao ngay cho Cuc HKVN
This Certificate is not transferable and any major change that could effect to the approval shall be immediately reported to Civil Aviation Authority of
Vietnam



Notice
This document is issued as a supplement to the display certificate

AMO Operatlons SpeCIﬁcatlonS issued to this AMO. The authorisations contained within this

ﬁ’l Civil Aviation Authority of Vietham document represent the complete authorisations granted to this AMO.
— . No other maintenance functions are authorized.
Flight Safety Standards Department

This document must be presented upon the request of the authorities
of any State.

SECTION A — APPROVED MAINTENANCE ORGANISATION CONTACT INFORMATION

1. Official Name & Number. These operations specifications are issued to the holder of the Approved Maintenance Organisation
Certificate listed below. These operations specifications detail the authorisations that have been issued to this AMO holder. No
authorisations other than those listed within the sections of these operations specifications have been issued by the CAAV.

Organisation Number

Organisation Name

VN-878 NN/CAAV

IBERIA LINEAS AEREAS DE ESPANA S.A. OPERADORA

2. Other Business Name(s). The business names that this AMO holder is authorized to use during the conduct of activities
authorised by these operations specifications are listed below. No other names may be used in advertisement or during the

conduct of approved activities.

Effective Date

Other Business Name

N/A

N/A

3. Organisation Certificate. The organisation certificate that has been issued to this AMO holder is listed below. The
organisation may not conduct maintenance under any certificate or license other than that listed here.

Organisation Identifier

Type of Certificate

Effective Date Control number

IBERIA

AMO

15-Oct-2024 VN-878 NN/CAAV

A. CAAV APPROVAL: This section of the Operations Specifications is approved by direction of the Director General, CAAV

1. Approving Authority Signature, Name & Title:

2. Effective Date: 3. Amendmt #:

VU HOANG
Deputy Director - FSSD/CAAV

15-Oct-2024 01

B. ORGANISATION CERTIFICATION: I hereby accept and receive this section of the Operation Specifications:

1. Company Official Signature & Name:

2. Title: 3. Date Signed

Javier Morgado Mufioz

Compliance Manager. 15-October-2024
Safety & Quality Direction.
Technical Direction
IBERIA LAE.

CAAV Form 512C-AMO Master OpSpecs [1]2017 — Section A
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Notice
This document is issued as a supplement to the display certificate

AMO Operatlons SpeCIﬁcatlonS issued to this AMO. The authorisations contained within this

ﬁ’l Civil Aviation Authority of Vietham document represent the complete authorisations granted to this AMO.
— . No other maintenance functions are authorized.
Flight Safety Standards Department

This document must be presented upon the request of the authorities
of any State.

SECTION B — BASE, LINE AND OFFICIAL RECORDS LOCATION INFORMATION

1. Official Bases. The location of the base(s) of this AMO holder that are acceptable to the CAAV are listed below. The
organisation may not change these locations without giving 30-day notice of proposed change.

Type of Location Address Contact Person Telephone/ E-mail
Business Office Martinez Villergas 4891;11;/11?\(11rid, 28027- Madrid, R(I:g.e(]ir)lg\i/([];e;in erobledo@iberia.es
Main Maintenance Base Carretera de La Mufioza s/n. 28042 -Madrid- Mr. Eylo . egonzalezme@iberia.es

SPAIN Gonzalez Merino
N/A N/A

Satellite Base N/A

2. Line, Base Maintenance Authorisation. The location of the line, base (s) of this AMO Holder that are acceptable to the
CAAV are listed below:

Base Maintenance Authorization: Carretera de La Muiioza s/n. 28042 -Madrid-SPAIN

3. Location of Records. The location of the official records of this AMO Holder that acceptable to the CAAV is listed below.
The organisation may not change these locations without giving 30-day notice of proposed change.

Type of Location Address Contact Person Telephone/ E-mail
Management Qualification Carretera de La Muiloza s/n. 28042 -Madrid- Pablo Fernandez | +34915874817
Records SPAIN Fernandez
Certifying Staff Carretera de La Mufioza s/n. 28042 -Madrid- Pablo Fernandez | +34915874817
Qualification and SPAIN Fernandez
Authorisations
Personnel Training Carretera de La Muiloza s/n. 28042 -Madrid- Administration | cim_cursos@iberia.es
Records SPAIN
Records of Work Carretera de La Mufloza s/n. 28042 -Madrid- Pablo Fernandez | +34915874817
Performed SPAIN Fernandez

A. CAAV APPROVAL: This section of the Operations Specifications is approved by direction of the Director General, CAAV

1. Approving Authority Signature, Name & Title: 2. Effective Date: 3. Amendmt #:
15-Oct-2024 01
HOANG
Deputy Director - FSSD/CAAV

B. ORGANISATION CERTIFICATION: I hereby accept and receive this section of the Operation Specifications:

1. Company Official Signature & Name: 2. Title: 3. Date Signed

Javier Morgado Mufioz -
Compliance Manager. 15-October-2024

Safety & Quality Direction.
Technical Direction
IBERIA LAE.

CAAYV Form 512C-AMO Master OpSpecs [1]2017 — Section B Page 1 of 1



AMO Operations Specifications
Civil Aviation Authority of Vietnam
Flight Safety Standards Department

Notice

This document is issued as a supplement to the display certificate
issued to this AMO. The authorisations contained within this
document represent the complete authorisations granted to this AMO.

No other maintenance functions are authorized.
This document must be presented upon the request of the authorities

of any State.

SECTION C — APPROVED MAINTENANCE ORGANISATION CONTACT INFORMATION

1. Management Personnel. The critical management personnel authorized to act on behalf the AMO holder are listed below.
The persons listed are the only persons recognized by the CAAV to make key management decisions for the organisation.

Management Position Last Name Telephone/ E-mail Effective Date Remark
Accountable Manager Mr. Enrique Robledo erobledo@iberia.es N/A
Martin
Maintenance Manager Mr. Eylo Gonzalez egonzalezme@iberia.es N/A
Merino
Quality Assurance Manager Maria Eugenia Isabel meisabel@iberia.es N/A
Olmos
Technical Manager N/A N/A N/A

2. CAAY Contacts. The contact points within the CAAV are listed below. The persons listed have been delegated the authority
to make key decisions regarding the AMO holder’s authorisations.

Management Position Name Telephone Email
CAAV Airworthiness Inspector
. +
(Deputy Director) Vu Hoang 84 91 2107555 vuhoang@caa.gov.vn
CAAV Airworthiness Inspector Nguyen Chi Hieu +84 91 2585586 hieunc@caa.gov.vn

A. CAAV APPROVAL: This section of the Operations Specifications is approved by direction of the Director General, CAAV

1. Approving Authority Signature, Name & Title:

2. Effective Date:

3. Amendmt #:

VU HOANG

Deputy Director - FSSD/CAAV

15-Oct-2024

B. ORGANISATION CERTIFICATION: I hereby accept and receive this section of the Operation Specifications:

1. Company Official Signature & Name:

2. Title:

3. Date Signed

Javier Morgado Muifioz

Compliance Manager.
Safety & Quality Direction.
Technical Direction

IBERIA LAE.

15-October-2024

CAAV Form 512C-AMO Master OpSpecs [1]2017 — Section C
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Notice
This document is issued as a supplement to the display certificate

AMO Operatlons SpeCIﬁcatlonS issued to this AMO. The authorisations contained within this

ﬁ’l Civil Aviation Authority of Vietham document represent the complete authorisations granted to this AMO.
— . No other maintenance functions are authorized.

F hght Safety Standards D cpartment This document must be presented upon the request of the authorities
. ________________________________________________________________________________________________________|

of any State.

SECTION D — RATINGS ISSUED TO THIS APPROVED MAINTENANCE ORGANISATION

The AMO holder is issued maintenance authorisations to conduct the following maintenance programs. These programs shall be
administered at all times be in conformance with the Vietnam Aviation Regulations specified limiting factor and the documents

listed as the basis for the authorisation.

Limited ratings:

RATING MANUFACTURER MAKE/MODEL MAINTENANCE LIMITATION
CFMS56-5B Series REFERENCIA: ES.145.011
CFM
INTERNATIONAL
POWER : A e
PLANT CFMS56-7B Series REFERENCIA: ES.145.011
INTERNATIONAL -
AERO ENGINES V2500 SERIES REFERENCIA: ES.145.011

Note: All work to be performed in accordance with current manufacturers' technical data/manuals, as revised, or other appropriate
data accepted or approved by CAAV, or in accordance with Vietnam Air Carrier's CAAV-approved maintenance program.

A. CAAV APPROVAL: This section of the Operations Specifications is approved by direction of the Director General, CAAV

1. Approving Authority Signature, Name & Title: 2. Effective Date: 3. Amendmt #:
15-Oct-2024 01
VU HOANG
Deputy Director - FSSD/CAAV

B. ORGANISATION CERTIFICATION: I hereby accept and receive this section of the Operation Specifications:
1. Company Official Signature & Name: 2. Title: 3. Date Signed

Javier Morgado Mufioz ,
Comphance Manager. 15-October-2024

Safety & Quality Direction.
Technical Direction
IBERIA LAE.

CAAV Form 512C-AMO Master OpSpecs [1]2017 — Section D Page 1 of 1



AMO Operations Specifications

ﬁ ’k Civil Aviation Authority of Vietnam
Flight Safety Standards Department

of any State.

Notice
This document is issued as a supplement to the display certificate
issued to this AMO. The authorisations contained within this
document represent the complete authorisations granted to this AMO.
No other maintenance functions are authorized.
This document must be presented upon the request of the authorities

SECTION E — WORK PERFORMED AT A LOCATION OTHER THAN BASE AND OFFICIAL RECORDS LOCATION

INFORMATION

1. Locations. The AMO holder may perform work at a place other than its fixed locations under special circumstances provided
that it has the facilities, materials, equipment, technical data and technical personnel to perform the work authorized in the

following table:

Work Authorized Procedures Manual Reference Contact Person

Telephone

All works included in section
1.9 of IBE MRO MOE

IBE MRO MOE 2.24.1

Quality Department

+34915875921

2. Prohibition. The AMO holder may not perform continuous operation at a facility other than the AMO fixed locations listed

in Section B of these operations specifications.

A. CAAV APPROVAL: This section of the Operations Specifications is approved by direction of the Director General, CAAV

1. Approving Authority Signature, Name & Title:

2. Effective Date:

3. Amendmt #:

VU HOANG

Deputy Director - FSSD/CAAV

15-Oct-2024

B. ORGANISATION CERTIFICATION: I hereby accept and receive this section of the Opera

tion Specifications:

1. Company Official Signature & Name:

2. Title:

3. Date Signed

Javier Morgado Muifioz

Compliance Manager.

Safety & Quality Direction.

Technical Direction
IBERIA LAE.

15-October-2024

CAAV Form 512C-AMO Master OpSpecs [1]2017 — Section E

Page 1 of 1






